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APPENDIX 3

Internal Case Management

This guide is designed to inform the most appropriate action in relation to concerns

about the behaviour of coaches or volunteers within Stoolball

about a child

Coach, volunteer, parent or young person has concems

v

If necessary ensure the immediate safety of the child (and
other children); clarify concerns

I WO unavailable,
contact S50/Folice

v

direct, complete

Report concems tofconsult with the Stoolball England (SE)
Welfare Officer and fill in Incident Report Form

Incident Report
Form. Matify
Partnership CPDP

v

at earliest
opportunity and

SE Welfare Officer determines appropriate course of action, if
necessary in consultation with Social Services Department

pass on IR form

Poor practice

Or breach of code of ethics

:

A

Poszsible Child Abuse

o

e

Concern dealt with as a
mizgconduct issue using
dizeiplinary procedures as

appropriate

If concems remain, disciplinary
investigation undertaken and

5 SE Welfare Officer refers

to host authority
management for
immediate decision re
initiation of disciplinary
procedures, immediate
suspension, notification of

| other bodies

SE WO consults with
andlor refers out fo S50
or Police and follows this
up in writing {using copy
of Incident Report Form})
within 24 hours

.

hearing held

Oute ome of dizciplinary process
{no case to answer, advice or
waming as to future conduct,

exclusion)

Disciplinary investigation
process initiated {may
need to be delayed
pending outcome of SS0OY
Police investigation)

Social Zervices
Department/Police
investigate

trainingfzupport, other sanciions,

v

.

Dizsciplinary appeals process

I Disciplinary hearing held

to determine course of
action — takes info
conzideration SS0/Police
info and any other

relevant factors
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Qutcome of SS0D/Police
investigation {2.g. NFA,

prosecution efc)




